January 2020 RESULTS OF FAMILY AND FRIENDS SURVEY
Thank you to all of you who have taken part in our Family and Friends Survey.  We are delighted with the feedback we have received.

The question asked in our surgery was “How likely are you to recommend our GP Practice to friends and family if they need similar care or treatment?”  Our results have been positive and are shown below.
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510 Patients completed the survey in January 2020. 370 patients gave us a rating of extremely likely, 115 likely, 15 neither likely or unlikely, 5 unlikely, 5 extremely unlikely and 0 don’t know.
We also asked our patients to tell us why they gave the rating they did and listed below are some examples of what our patients had to say.
· We are new to the area and have never had such a lovely experience at the doctors. Definitely by far the best and most welcoming with nothing seeming too much trouble.

· (About the Broomfield Surgery) The Doctors are all friendly, the staff are kind and the car park is spacious enough to always accommodate everyone’s cars. The building is pretty, however a little hard to find at first as it is tucked away.

· 35 minute delay. Delay to surgery could have been notified on self check-in.
· Fantastic service, lovely attentive and friendly staff.

· They are always professional but at the same time make you feel at ease by having a laugh with you.

· Appointment on time. Even managed to get a cancelled appointment with diabetic nurse for this evening

· Very efficient & Caring

· Had to wait just under an hour to see the doctor, the doctor was great however

· Always there when you need them and nothing is too much trouble

· Seen on time, very good treatment

· Professional

· Everybody is always so helpful & friendly. Nice atmosphere. Usually on time or short waiting times. Thank you

· I really felt that I was the only person that mattered. Made to feel totally at ease and the time spent with me wasn’t rushed

· Staff was knowledgeable, helpful and understanding

· Easy booking, reminders and good Doctors

· Too difficult to park at Park Surgery

· I feel that I was properly assessed and I was listen to
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