October 2019 RESULTS OF FAMILY AND FRIENDS SURVEY
Thank you to all of you who have taken part in our Family and Friends Survey.  We are delighted with the feedback we have received.

The question asked in our surgery was “How likely are you to recommend our GP Practice to friends and family if they need similar care or treatment?”  Our results have been positive and are shown below.
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428 Patients completed the survey in October 2019. 327 patients gave us a rating of extremely likely, 85 likely, 9 neither likely or unlikely, 1 unlikely, 6 extremely unlikely and 0 don’t know.
We also asked our patients to tell us why they gave the rating they did and listed below are some examples of what our patients had to say.
Quick check in on screen. Seen on time with a very helpful doctor. Only problem was parking in such a small cramped carpark. Would rather go to Broomfield.

Very helpful

Prompt and friendly and willing to listen

Excellent staff.

Had a good chat about my condition. Very satisfied with my appointment.

Was listened to, given some very helpful advice.... Was treated with consideration to my ongoing problem

I was seen 30mins after my appointment time. No explanation or apology

Friendly caring and personal advice

Excellent nursing care. Thank you

Very efficient and thoughtful service

The nurse took a lot of time and care over tending to my father

I hour waiting time for appointment. No notification or explanation for delay. More could be done to keep patients informed of delays longer than 20 mins

Loved reception staff and doctor was great

Easy check in and prompt, courteous service

Always very accommodating and professional.

I can always get an appointment if I need to and staff are helpful
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