December 2019 RESULTS OF FAMILY AND FRIENDS SURVEY
Thank you to all of you who have taken part in our Family and Friends Survey.  We are delighted with the feedback we have received.

The question asked in our surgery was “How likely are you to recommend our GP Practice to friends and family if they need similar care or treatment?”  Our results have been positive and are shown below.
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455 Patients completed the survey in December 2019. 328 patients gave us a rating of extremely likely, 103 likely, 14 neither likely or unlikely, 6 unlikely, 3 extremely unlikely and 1 don’t know.
We also asked our patients to tell us why they gave the rating they did and listed below are some examples of what our patients had to say.
· Helpful cheerfully all do their jobs
· Nurse was very helpful

· Knowledgeable GP

· Very friendly and reassuring

· Getting through on the phone in the morning to make an appointment is neigh on impossible

· The Nurses and Doctors are always so easy to speak to and genuinely sympathetic.

· Fantastic service

· Very comfortable environment

· Relative ease in making an appointment with the clinician of my choice. Seen on time and given time to talk through my condition without being rushed. Given considered advice and explanation about follow up process

· I can’t fault Broomfield surgery in anyway, very professional and helpful

· Not getting the help I need. Want to rush you out the door. I was asked to book multiple appointments to discuss my health issues.

· Help in any way and care in any way support where needed from Reception to Doctors

· Pleasant manner

· Wait times to see doctors and nurses are not so long as they use to be properly due to more doctors rooms being available, car parking could be better but space is not available getting seen quicker does make a bit of a difference

· My Doctor is kind, considerate and always has a smile. I trust her and know she is going to find a cure for my problem
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