August 2019 RESULTS OF FAMILY AND FRIENDS SURVEY
Thank you to all of you who have taken part in our Family and Friends Survey.  We are delighted with the feedback we have received.

The question asked in our surgery was “How likely are you to recommend our GP Practice to friends and family if they need similar care or treatment?”  Our results have been positive and are shown below.
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439 Patients completed the survey in August 2019. 318 patients gave us a rating of extremely likely, 93 likely, 13 neither likely or unlikely, 9 unlikely, 6 extremely unlikely and 0 don’t know.
We also asked our patients to tell us why they gave the rating they did and listed below are some examples of what our patients had to say.
· Very good empathetic doctors
· The main reason is that I felt I was being listened to. The one I came to see was very good, extremely helpful and thoughtful. I felt that the time I had with him he was concentrating on me and not already thinking about the next patient coming in. Very happy with my appointment today.

· Excellent very helpful, very good, super

· Waiting times and service not great

· Always helpful, always pleasant and caring

· Staff always extremely helpful and professional & kind considered the pressure they work under

· I was seen pretty well on time and was treated by the nurse in an efficient and sympathetic manner -- as usual

· The Health Professional's advice was very well presented, and she was friendly & approachable in her manner

· Happy with the service but morning emergency appointments are very long queues

· Nurse could not be more helpful

· On time very pleasant and efficient thank you

· Always friendly staff, always helpful.....and have never had a problem getting an appointment

· I was treated with respect and kindness.

· Very difficult getting an appointment

· I cannot fault the service I received thank you

· Friendly reception staff and helpful nurse

· Arranging appointment online app made it very easy to plan getting to doctors, doctor understood my issues and advice and medication, should hopefully help me, all I would say could it be made clear on App if it is a male or female doctor, when personal issues would require male or female!

· Usually helpful and friendly

· Excessive time interval between booking an appointment and seeing a doctor. Got in 10 minutes early today for that appointment to be informed that the doctor was running 44 mins late. Had to re-book

· I was seen promptly and the paramedic was well informed and efficient

· Lovely nurse who administered injection today ...happy polite put at ease
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