May 2019 RESULTS OF FAMILY AND FRIENDS SURVEY
Thank you to all of you who have taken part in our Family and Friends Survey.  We are delighted with the feedback we have received.

The question asked in our surgery was “How likely are you to recommend our GP Practice to friends and family if they need similar care or treatment?”  Our results have been positive and are shown below.
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129 Patients completed the survey in May 2019.  95 patients gave us a rating of extremely likely, 24 likely, 6 neither likely or unlikely, 1 unlikely, 3 extremely unlikely and 0 don’t know.
We also asked our patients to tell us why they gave the rating they did and listed below are some examples of what our patients had to say.
I have been with the surgery for a long time now, and have had satisfaction on every visit

Very pleasant inform you of what's going on and very supportive

Seen promptly. Friendly and efficient nurses

I have always been able to get an appointment when I need it which is not very often and the staff and Drs have always been friendly & helpful

From reception to the nurse that I saw today I was impressed with their smiling faces"

Professional informative polite

Unacceptable queuing time to get through at peak times. Not enough doctors to meet demand for patients needs

Helpful staff, pleasant surroundings

I am always treated with courtesy and promptly and receive the help I needed

GP was informative and gave lots of options, receptionists were helpful with problems from a previous visit

The people are very friendly

Good service from all staff in all aspects
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