April 2019 RESULTS OF FAMILY AND FRIENDS SURVEY
Thank you to all of you who have taken part in our Family and Friends Survey.  We are delighted with the feedback we have received.

The question asked in our surgery was “How likely are you to recommend our GP Practice to friends and family if they need similar care or treatment?”  Our results have been positive and are shown below.
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205 Patients completed the survey in April 2019.  142 patients gave us a rating of extremely likely, 39 likely, 13 neither likely or unlikely, 5 unlikely, 5 extremely unlikely and 1 don’t know.
We also asked our patients to tell us why they gave the rating they did and listed below are some examples of what our patients had to say.
Polite and helpful staff, seen quickly
It's difficult to get an appointment
Doctor was very understanding and lovely with my daughter
Friendly , happy and made me feel comfortable
Helpful and kind nurses and doctor
Options are far too confusing particularly the Message Centre
Appointment was prompt/on time and course of action was what I wanted.
Dr Tilly is a wonderful caring doctor . She understands the problems and knows exactly what medication is needed. She is so approachable and puts me at ease. I recommend the practise as well because every doctor I have seen has been kind and helpful
Very friendly, Excellent service, answered all my questions, felt better and more at ease
Long waiting time on the phone and for an appointment with GP

I received such a caring and empathetic response from my doctor today. It's exactly the attitude you need when your discussing concerns.
Can never get an appointment on the day and when I try to book online the appointments are nearly 3 weeks away

The appointment was professional and friendly

I am always treated with courtesy and promptly and receive the help I needed

I think we have the best doctors and medical staff in Herne Bay. Always very pleasant and helpful.
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