February 2019 RESULTS OF FAMILY AND FRIENDS SURVEY
Thank you to all of you who have taken part in our Family and Friends Survey.  We are delighted with the feedback we have received.

The question asked in our surgery was “How likely are you to recommend our GP Practice to friends and family if they need similar care or treatment?”  Our results have been positive and are shown below.

	[image: image1.png]160

140

120

100

80

60

40

20

Extremely Likely

Likely

Neither Likely or
Unlikely

Unlikely

Extremely
Unlikely

Don't Know






	

	


181 Patients completed the survey in February 2019.  136 patients gave us a rating of extremely likely, 40 likely, 4 neither likely or unlikely, 1 unlikely, 0 extremely unlikely and 0 don’t know.
We also asked our patients to tell us why they gave the rating they did and listed below are some examples of what our patients had to say.
Very good service and information regarding our planned holiday

Seen straight away on time by smiling nurses

Pleasant and efficient staff at reception and nurses' rooms.

The physio was extremely helpful, knowledgeable and professional. Very polite and kept me at ease and well informed

Online appointments, physios etc. on site, doctors keen to get ailments sorted, and sense of friendly efficiency!"

The 8am wait to get an appointment is sometimes awkward as it's also the time most people leave for work

Efficient practice, two surgeries, txt message appointment reminders

Great service

Dr was polite and helpful

Listened showed empathy

I was new patient ...did not have my notes & all the receptions I saw were very helpful except one who was quite sharp & rude. Otherwise to me as a new patient it seemed to be a very large but efficient surgery

Long waiting time for my appointment. Was shown on the monitor as 10 minute delay, then told 30 minutes, got in 45 minutes after my allocated time

Very helpful, efficient and friendly service. Doctor was pleasant and helpful. 
Excellent service and advice. Thank you

Very friendly and efficient. Happy to listen and help

Good service this morning and friendly staff
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